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General information

The document describes the error format of the API methods. It also contains the list of general errors that may occur when

accessing API methods.

(© The given format of errors is currently used only for the "/v2/customers/request" method.

Format of errors

Format of response of APl methods in case of errors

Response example

{
"metadata":{
"status":400,
"detail":"abc",
"generated_at":"2015-06-18 12:37:28"
1,
"errors":[
{
"code":281016,
"title":"ownbka ynpowéHHoOW oTnpasku",
"KOHTpareHT C MUHMMa/bHLIM HAaBOPOM AaHHBIX He MOXeT 6bITb OTnpaBuTeseM no 3akasy",
ttps://dev.dellin.ru/api/ordering/request/#error_281016",
"fields":["receiver"]
1,
{
"code":281017,
HeponycTumoe 3Hayewue napameTpa”,
,U.aHHbIIZ napaMeTp MOXeT COoAepXaTb TOJIbKO 3Ha4YeHuA U3 CnuckKa AOCTYMHbIX 3HaHeHMI7I",
:"https://dev.dellin.ru/api/ordering/request/#error_281017",
"fields":["requester"],
"validvalues":[1, 2, 3]
1,
{
"code":117004,
"title":"3HayeHne He HailfleHO B CrnpaBoYHMKe",
"Heo6x0AMMO BbiGpaTb 3HaAYeHWe W3 COOTBETCTBYHIEro CrpaBoYHMKA",
ttps://dev.dellin.ru/calculation/pickup/#error_117004",
"fields":["requester"],
"badVvalues":["@xa77fcf6a449164ed490133777a68bdoe" |
}
]
}

Description of parameters

Response

Parameter Type Description

metadata object Order information

— metadata.status integer Emulated http-code of status

— metadata.detail string Description of the server response

— metadata.generated_at string Date and time of the server respone
generation

errors array of Response.Errors List of errors

Response.Errors

Parameter Type Description
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code integer Error number

title string Error title

detail string Error description

link string Link to the document

fields array of string List of parameters in method request that
caused the error

validvalues array of string List of available parameter values

badValues array of string List of wrong parameter values that were

passed

List of general errors of APl methods

Error number http-code Error title Error description
Title Translation Description Translation
100001 415 HeKoppekT Hblit Incorrect content- JonycT nmble Valid content-type
content-type type 3HayeHus content- values:

type: application/jso  application/json
n (cTtanpapTt (standard RFC4627)
RFC4627) n text/xml and text/xml
(cTaHpapT (standard RFC3023)
RFC3023)

100002 404 MeTon He HanaeH Method not found MposepbTe Check if the method
npaBUILHOCT b address is correct
agpeca MeTona

100003 410 MeTopn oTK/loYeH Method disabled 3anpoLleHHbIn The requested
meTon 6onee He method is no longer
AOCTyneH available

100004 403 OTcyrcTBYET No access to JocTyn K MmeTOAY Access to the

AOCTYN K MeToay method npepocTasnseT cs method is available
no TpeboBaHuio. on request. For
[lns nosy4eHns access please
AocTyna contact your
obpaTuTtech kK personal manager or
nepcoHanbHoOMy technical support
MeHedXepy nam B
T eXHN4eckyo
noaaepxKy
100005 429 KosmyecT BO Number of requests  TlpeBbilweHa The allowed request
3anpocoB K MmeToay  to the method aonycT umas rate has been
npesblleHO exceeded YacToTa 3anpocos. exceeded. To
Onsa yBennyeHunsa increase the limit,
qmMuTa obpaTuTech contact your
K NepcoHasibHoMy personal manager or
MeHe[)Kepy Ui B technical support
T eXHNYeCcKyo
Mo L epxXKy
100006 500 BHyT peHHAs owmnbka Internal server error  MonpobynTe Try using the method
cepsepa Bbl3BaTb MeTO/ after a while. If the
Yyepes HeKoTopoe error persists,
Bpems. MNpn contact technical
MoBT OpeHun support
ownbKkn
obpaTtutech B
cnyx6by nogaepxku

101001 401 Owwnbka Authorization error He nepepaH API- APl key is not passed

aBToOpM3aL M KJ10Y

101002 401 Owwnbka Authorization error MepenaH The passed APl key

aBTopulauunmn HefencTBUTenbHbIM  is invalid
API-knt04
101003 401 Owwnbka Authorization error TpebyeTcs The "sessionID"
aBTopM3aLumn nepepaThb parameter is
napameTp sessionlD required

101004 401 Owwnbka Authorization error Bpems xun3sHun Session expired

aBToOpM3aL M Ceccum ncT ekso
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101005 401 Owwnbka Authorization error Ceccusi He HaneHa Session not found or
aBTOpM3aLUN W co3faHa C created with another
ApYruM API-K/t04OM APl key
101006 401 Owwnbka Authorization error HeBepHbIN NoruH Incorrect login or
aBToOpM3aLnmn WM naposib password
101007 401 Owwnbka Authorization error APl-knt04 APl key is blocked.
aBTOpU3aLUn 3a610KMpoOBaH. Contact technical
ObpaTuTech B support
T eXHNYeCKYlo
noaaepxky
101008 401 HesasmpaHbid 3anpoc  Invalid request 3anpoc He Request does not
COOTBETCTBYeT match the json
tdopmaTyjson format
101009 401 HesammpaHeii 3anpoc  Invalid request 3anpoc He Request does not
COOTBETCTBYeT match the xml format
dopmaTy xml
110001 400 HeBepHbI thopmaT Incorrect parameter  3HaueHue, Parameter value
napameTpa format nepepaHHoe B does not match the
napameTpe, He required format
cooTBeTCTBYeT
Tpebyemomy
dopmaTy
110002 400 Owwnbka Tunmnsaumm Incorrect type 3HaveHue, Parameter value has
nepefaHHoe B incorrect type
napameTpe, nmeeT
HEKOPPEKT HbI Tun
110003 400 OTcyTcTBYET Required parameter  OTcyTcTByeT Required parameter
o0653aT enbHbIN is missing o0683aT enbHbIN is missing
napameTp napameTtp
110004 400 He nepepaH Hu All required B 3anpoce posmkeH Request must
OLVH U3 parameter are npuUCyT CTBOBaTb contain at least one
o653aT enbHbIX missing X0T A 6bl 0AVH of the required
napaMeT poB napameTp 13 parameters, but
COBOKYMHOCT U, contains none of
ofHaKo He ykazaHo  them
HU OfHOT O
110005 400 HonycTuma Only one of the YKa3zaHbl Mutually exclusive
nepenaya T 0J1bKO parameters is B3aUMOWCK/IOYalOWM parameters are
OAHOro 13 allowed e napameTpbl, passed. Request
napamMeT poB T O0/IbKO OIUH U3 must contain just
KOT OpbIX MOXeT one of them
npucyTCTBOBaTbL B
3anpoce
110006 400 MpeBblleHo Exceeded list length  KonnyecTtBo Number of items in
orpaHuyeHue Ha limit aneMeHTOB B cnucke the list exceeds the
AJMHY CNUCKa npesblllaeT maximum allowed
MaKCUMaibHO
[onycT umoe
120001 500 BHyT peHHAs owmnbka Internal server error  TMonpobyinTe Try using the method
cepBepa Bbl3BaTb MeTOf after a while. If the
Yepes HekoTopoe error persists,
spems. Mpu contact technical
NoBT OpeHun support
owmnbKkn
obpaTuTech B
cnyxby noanepxku
120002 500 BHyT peHHsAs owmnbka Internal server error  MonpobyinTe Try using the method
cepsepa Bbl3BaTb MeTO after a while. If the
Yepes HeKoTopoe error persists,
spems. MNpn contact technical
NnoBT OpeHun support
ownbKn
obpaTtutech B
cnyx6y noanepxku
120101 500 BHyT peHHAs owmnbka Internal server error  MonpobynTe Try using the method

cepsepa

BbI3BaTb MeTO/
Yyepes HeKoTopoe
spems. Mpu

MoBT OpeHun
ownbKku
obpaTtutech B
cnyx6by noaaepxku

after a while. If the
error persists,
contact technical
support
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120102 500 BHyT peHHAs owmnbka Internal server error  lMonpobyinTe Try using the method
cepBepa BbI3BaTb MeTO/ after a while. If the
Yyepes HeKoTopoe error persists,
spewms. Mpu contact technical
noBT OpeHun support
owmnbKkn
obpaTtutech B
cnyx6y nonnepxxku
120201 400 Owwnbka B Error in request MepepnaHsbl Request contains
napameT pax parameters HenpasWubHble incorrect parameters
3anpoca napameT pbl B
3anpoc
130001 500 BHyT peHHAs owmnbka Internal server error  lMonpobyinTe Try using the method
cepBepa Bbl3BaTb MeTO/ after a while. If the
Yepes HeKoTopoe error persists,
spems. Mpu contact technical
noBT OpeHun support
owmnbKn
obpaTtutech B
cnyx6y nonnepxku
130002 500 BHyT peHHAs owmnbka Internal server error  TMonpobyinTe Try using the method
cepsepa Bbl3BaTb MeTO/ after a while. If the
Yepes HekoTopoe error persists,
spems. MNpn contact technical
NoBT OpeHun support
ownbKn
obpaTtuTtech B
cnyx6y noanepxku
150001 500 BHyT peHHAs owmnbka Internal server error  MonpobyinTe Try using the method
cepsepa BbI3BaTb MeTO after a while. If the
Yyepes HeKoTopoe error persists,
Bpems. MNpn contact technical
NoBT OpeHUn support
ownbKn
obpaTtutecsh B
cnyx6by noaaepxku
150002 500 BHYT peHHss ownbka Internal server error  lMonpobyiTe Try using the method
cepsepa Bbl3BaTb MeTO/ after a while. If the
Yyepes HeKoTopoe error persists,
Bpems. MNpn contact technical
MoBT OpeHUn support
owmnbKkn
obpaTtutecsh B
cnyx6y noaaepxku
180001 400 id oTcyTcTBYeT B ID is not in the YKa3aHHbI B ID passed in the

aflpecHon KHure

address book

3anpoce id He
HaleH B aapecHomn
KHUre. NMposepbT e
npaBuIbHOCT b
nepegaHHoro
3HayeHusn

request is not found
in the address book.
Check if the passed
value is correct
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